CUSTOMER SERVICE WORKSTATION 110 



CUSTOMER SERVICE 
APPLICATION 
120 



SOLUTION 
INTERFACE 140 



NETWORK 
INTERFACE 130 



SOLUTION 
REPOSITORY 
150 



NETWORK 160 
i 



FIG. 1 



200 



RECEIVE 
ERROR REPORT 
210 



PARSE ERROR REPORT 
220 



SEARCH AND SELECT 
ERROR SOLUTIONS 
230 



FORMAT AND DISPLAY 
SOLUTIONS 
240 

V ) 



FIG. 2 

f 



